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New OACYS.COM Website

We're excited to unveil our all-new website at OACYS.COM!

The project has been in progress since summer, led by
OACYS website development specialist Shelly Cervantes.

It doesn't replace the original ocsnet.net or porterville.com,
but is rather a companion site that's focused primarily on the
variety of services we offer — from Internet, VoIP, and web
design to IT consulting and computer repair

The new site (www.oacys.com) is optimized for
laptops, tablets and mobile devices ... please visit and let
us know what you think!

Coming Soon

In addition to our recent office remodel and the new
OACYS.COM website,
we're excited to
announce that there's
even more in the works!

New Signage. With an
expanse of newly
replaced facia, it's now
time for new signs.
We're working with one
of the oldest sign
companies in the valley
to not only go “high tech” on each of the four elevations of our
building, but also to replace the faded panels in our large
pole-mounted sign. We expect this project to be completed
soon after the first of the year.

Speed and Bandwidth Improvements. \We've written many
times about the rationale behind our long-time bandwidth
usage policies. Companies who claim “no limits” or “no
throttling” are either hiding something in their fine print, or are
essentially leaving their customers to engage in a free-for-all
with their neighbors, competing for the same limited supply of
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bandwidth. Bandwidth is ultimately limited by technology, not
policy, and there is simply no such thing as “unlimited.”

At OACYS we've always preferred realistic and responsible
bandwidth management, and as a result our customers can
expect to get the performance, reliability and quality of service
they're paying for.

We've also promised that as technology advances, we will
keep our network updated and pass performance improve-
ments along to our customers — which we've demonstrated
through a number of recent speed and bandwidth usage
increases (see plan details below).

We're currently testing new equipment and software manage-
ment controls to provide an alternative to excess bandwidth
usage fees, and perhaps improved options for customers who
prefer online video services like Netflix. We hope to announce
these further changes in the near future — stay tuned!

Fan Mail After cons/der/'ng C/ear[w/re[ and two /oga/

WISPs as alternatives to satellite, | spoke with

several pleased customers of OACYS and that

tioped the scale. Installation was quick and

done by a fellow who knew his job well. Their

service has consistently performed well, almost without

exception at the full promised speed, and uptime has been

excellent. There has been little reason to deal with tech

support, but the company has been very responsive to

enquiries. After some 4 years I'm still pleased and a happy
camper.” Posted on DSLReports.com

Shellshock

The Shellshock vulnerability was first disclosed in late Septem-
ber. Primary targets are ubiquitous Unix and Linux based web
servers, and millions of probes and attacks have since been
recorded by security companies, including many against major
national and global networks.

Shellshock could potentially be used to compromise very
large numbers of unpatched servers and other systems. Thus,
it has been compared to the Heartbleed bug in its severity.

Veteran OACYS network operations manager Ryan Walker
took immediate security measures following this disclosure,
and we can report that our system has not been affected.

Correction

Our October newsletter was printed just before the Microsoft
press event on September 30th in San Francisco, at which the
next version of Windows was announced.

Prior to that event, the tech news industry had been referring to
this next version as “Windows 9,"” which we repeated in our
newsletter article.

However, Microsoft subsequently announced that the new
version, due to be released in 2015, will be called “Windows 10.”

Tired of satellite or Clearwire? You're not alone ...
many of our new OCS accounts are customers switching from
satellite, DSL, Clear[wire] and others. Tell your friends and receive
a referral credit for up to a month'’s free service.

OACYS WIRELESS INTERNET SERVICE PLANS I Didn’t Know Thatl
* OCS provides "Ato-Z"
Average Speeds (Mbps) One-Time Fees technology services
Monthly Equipment Monthly » Complete computer
Wireless Plan Types Max Typical Usage Mailboxes Installation Deposit Service service and repair shop
* Variety of Internet
(Note 1) (Note 2) access plans and packages
RESIDENTIAL All Plans * Professional website
Basic 1.5M M 20GB 5 100.00 Waived 49.95 development and hosting
Premium 3M 2M 40GB 10 79.95 . Programming and
custom development
BUSINESS e eCommerce solutions
Busi .5M 2.5M B 2 129.
usiness 35 ° 60G 0 9.9 e Computer and Internet
Professional 4.5M 3.5M 70GB 25 159.95 technology consulting
Corporate 6M 4.5M 90GB 30 199.95 « Secure branch office
Enterprise 8M 6.5M 120GB 40 249.95 inter-networking
* Internet-based “"VOIP”
MOUNTAINS telephone services
Yokohl, Balch, Bear Creek (Note 3)
Alpine, Pierpoint, Nelson 1.5M 768K 20GB 5 v v 69.95 To set Account Preferences or
make Payments Online, click
o . . . . . UserAdmin on our website
(1) Residential and Mountain Area plans are asymmetrical, with uploads at 50% of download speeds. All Business plans are symmetrical.
(2) Usage is the allowed bandwidth per month. Surcharges apply for excess usage.
(3) Add $10 monthly rural service fee to any Residential or Business plan. On the road? Call our toll-free
support at 888-OACYSCOM
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