
It’s happened again. This 
email message was recently 
received by many OCS 
subscribers … the problem 
is, it wasn’t sent by OCS – 
it’s a fraud.

When someone takes the 
bait, their email account can 
be hijacked to send out tons 
of spam using their name.

Our spam filters test for 
many phishing patterns, but 
they can be difficult to 
separate from legitimate 
email and some will inevita-
bly get through. For example, Continued on Page Two

From    : Ocsnet Internet Support
Mailto : ocsnet@billing.com
Sent    : 9/21/2009 10:40:06 AM
Subject : Ocsnet Webmail Upgrade

Dear Ocsnet Subscriber,

We are currently verifying our subscribers
email accounts in order to increase the
Efficiency of our webmail features.

To Join in the Recent Upgrade Taking Place
at Ocsnet, You must Reply to this email by
Confirming your account details below:

City:
State:
Password:

Failure to do this will immediately render your
email address deactivated from our database.

Thanks for using Ocsnet!
Ocsnet Account Billing

MORE THAN 372 MILLION VIRUSES, SPAM, AND PHISHING ATTEMPTS
HAVE BEEN STOPPED BY THE OCS CENTRAL SYSTEM – THAT’S 4 MILLION

IN JUST THE LAST MONTH. CALL US ABOUT OCS OFFICE SCAN!

Need qualified computer
or network maintenance?

Give us a call!

OCS service plans
are described at

www.porterville.com

Internet Plans
and Pricing

Call about eCommerce!

OFFICE HOURS • MON-FRI 8AM-8PM • SAT 9AM-5PM • CLOSED SUN 

767 NORTH PORTER ROAD • PORTERVILLE CA 93257 • 559-781-4123

PORTERVILLE.COM
PORTERVILLE ONLINE
PORTERVILLE WIRELESS

OCSNET.NET
OACYS.COM

OLSON
COMPUTER

SERVICES

NETWORKING THE
COMMUNITY

SINCE 1982

THE NATIONWIDE OCS
REFERRAL PROGRAM
If you refer a friend, family, or 
business associate to OCS, tell 
them to mention your name 
and you’ll receive up to a 
month of free service! Our 
subscribers have earned 
$58,009 so far – click 
Referrals on our home page 
for details!Your friends may 
simply click Subscribe to sign 
up online.

AMERICASUPPORTSYOU.MIL
SUPPORT OUR MILITARY
= SUPPORT THEIR MISSION

Work from
home !
OCS can connect 
your home to your 
office or tie multiple 
offices together at 
high speed and 
with full VPN 
security, anywhere 
in the Valley or 
beyond . . .

The OCS home page has received more
than 13 million hits – contact us for

local advertising information!

VISIT OUR WEBSITE FOR CURRENT NEWSLETTERS, NEWSLETTER ARCHIVES, OR TO SIGN UP FOR NEWSLETTERS VIA EMAIL
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Windows 7 Official Release
Better than Mac OSX Leopard?
Windows 7 is slated for public release on October 22nd. While our 
previous reviews were based on beta versions and therefore some 
degree of speculation, a current independent review by CNET is 
based on an official copy of the final Windows 7 RTM (”Released to 
Manufacturing”) version that Microsoft provided on July 30th. We are 
reprinting or summarizing as much as space will allow – the full review 
is under “Windows 7” at cnet.com.

The CNET editors give Win7 an overall outstanding rating of 4.5 
out of 5 stars, while users give it 4 stars. Considering all the “Mac 
versus PC” advertising on TV, it may be worth noting that the 
average editors rating for the new Mac OSX Leopard is 4 stars, 
while users give it 3.5 stars.

According to the review, “Windows 7 is more than just spin. 
Although the look may seem to be nothing more than polish 
applied to the Vista Aero 
theme, make no mistake – 
this is a full replacement 
operating system and more 
than just ‘Vista done right.’ 
It’s stable, smooth, and highly 
polished, introducing new 
graphical features, a new 
taskbar that can compete 
handily with the Mac OS X 
dock, better battery 
management, and device 
management and security 
enhancements that make it 
both easier to use and safer.

“Importantly, it won’t require 
the hardware upgrades that Vista demanded, partially because the 
hardware has caught up, and partially because Microsoft has gone 
to great lengths to make Windows 7 accessible to as many people 
as possible. It’s the most user-friendly interface Microsoft has ever 
had.

”As buggy and irritating as Vista was, Windows 7 is not. Instead, 
it’s the successor to Windows XP that Microsoft wishes Vista had 

Continued on Page Two

EMAIL CHANGE ALERT – SEE OUR WEBSITE
Wireless customers are now being transitioned tower-by-tower

Don’t Take the PHISHING Bait!

I N T E R N E T
TECHNOLOGY
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Stuck in a contract?
Show us your binding paperwork and we may be
able to waive up to $100 from your OCS startup costs
to help offset your early termination fee with Brand X!

PHISHING
Continued from Page One
in this particular message there are no obvious words 
or phrases that would normally flag it as spam. We 
can manually block replies to the fraudulent sender, 
but that’s sometimes too late to prevent a few unwary 
responses.

In the meantime, the best line of defense against 
phishing is common sense. OCS will NEVER 
request personal information like this via email, nor 
will any reputable company – so it’s best to be 
suspicious! If in doubt, call the company to double
check … it’s better to be safe than sorry!

Fan Mail
“I’m one of your subscribers who unwittingly 
responded to this phishing email. Your 

customer service spent about an hour on the 
phone with me, helping to get this straightened out – and it 
was a holiday! I appreciate that OCS is on top of this stuff … 
thanks for your great service!” -CF

Simplify Your Payments
Automating your OCS payments can eliminate one more thing to 
remember, and save late charges too! We can either charge your 
credit card on the 15th of each month, or you can authorize an 
automatic bank transfer on the 1st or 15th (your choice).

You can select or change your payment preference in User-
Admin on our website, or simply contact our office. For those 
who enjoy receiving our newsletters with your postal invoice, 
remember that newsletters are also available on our website 
and via email.

Windows 7 Official Release
Continued from Page One
been, and finally places it on a competitive footing with other major 
operating systems like OS X and Linux.

“For users who need to access programs designed for Windows 
XP that have not been upgraded to Vista or Win7, XP Mode creates 
a virtual environment within Windows 7 that [essentially provides] 
backward compatibility.

“Windows 7 looks like the operating system that both Microsoft 
and its consumers have been waiting for. By fixing most of the 
perceived and real problems in Vista, Microsoft has created a 
stable platform for the future of Windows.”

Win7 supports both 32-bit and 64-bit operation, with minimum 
RAM requirements of 1GB and 2GB respectively. OCS recom-
mends that if you’re thinking about buying a new computer, look 
for a Core 2 Duo processor and as much RAM as you can afford. If 
you buy before October 22nd, make sure your Vista includes an 
upgrade coupon for Windows 7.

• Yokohl Valley
• Camp Nelson
• Success Valley
• Richgrove
• East Delano

• Porterville
• Springville
• Pleasant Valley
• River Island
• Globe Drive

• Strathmore
• Terra Bella
• Lindsay
• Exeter
• Badger Hill
• Visalia

WIRELESS
SERVICE
AREAS

767 NORTH PORTER ROAD •  PORTER VILLE  CA 93257 •  559-781-4123 •  WWW.PORTER VILLE .COM

I Didn’t Know That!

• OCS provides “A-to-Z” 
technology services

• Complete computer 
service and repair shop

• Variety of Internet 
access plans and packages

• Professional website 
development and hosting

• Programming and 
custom development

• eCommerce solutions

• Computer and Internet 
technology consulting

• Secure branch office 
inter-networking

• Internet-based “VOIP” 
telephone services

To set Account Preferences or
make Payments Online, click
UserAdmin on our website

On the road? Call our toll-free
support at 888-OACYSCOM

OACYS INTERNET SERVICE PLANS

All plans include automated central email virus scanning, email spam filtering, and website parental controls. Some plan types permit webspace 
for personal use only. Wireless installation and deposit package may be paid in installments upon request. All speeds are symmetrical (same for 
upload and download) within the OACYS network only. All plans terminate at OACYS Porterville headquarters and transport to the Internet via dual 
T3s over dedicated OC12 fiber optic circuit. All plans subject to change without notice. Pricing and terms are current at the date of this newsletter 
and supersede previous versions. For footnotes 2,3,4,5 surcharges may apply. Please check with our office for additional details.


