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OACYS WiMax Deployment Continues
The 3.65 GHz WiMax deployment announced in our January 2009
newsletter is continuing successfully. As we anticipated, customers
who were experiencing unresolved interference issues are reporting
much improved performance after being changed to 3.65 GHz. A
few dozen transitions have already been accomplished, and more
are planned as we identify subscribers who might benefit from the
change.

Furthermore, as marginal service may be reassigned to 3.65 GHz or
other frequency options, those who are not swapped are also
experiencing improved performance due to reduced pressure on
their current tower segments — a win-win all around.

One limitation of these new radios is their significantly increased
power requirement at the tower end. For this reason our initial
WiMax coverage is available only from towers where utility grid
power is available, rather than those we power with solar energy. We
have two new 3.65 GHz transceivers on our Lewis Hill tower and one
on our Rocky Hill tower, all covering the general Porterville area.

Vandalism Could Threaten Service

We need your help! Malicious vandalism at some of our tower sites
seems to be on the increase, and in the extreme it could interrupt
Internet service if too much actual destruction is done.

Most of our tower sites have graffiti on them. At Elephant Back Hill
above Lindsay (which some call “L" Hill) our solar panels have been
spray painted, shot, and even had a rock thrown through them. One
antenna was broken off the tower, and conduit has been stomped
and broken.

We're building a fence there and adding some other security
measures, but the site is remote and these deterrents may not be
enough. If you know or have heard of any malicious activity at EBH
or any of our tower locations, please let us know — the damage you
help prevent could help keep your Internet service up and running!
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Our Exeter tower covers Badger Hill too!
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GoToAssist for Better Customer Support
OCS subscribers are always happy to learn that our customer service and
support is located right here in Porterville, with real live people who know what
they're doing.

But sometimes our support staff can still spend considerable troubleshooting
time asking customers to describe what they're doing and what they see on
their end, which can be frustrating.

Now we have a much better way that works great. Over the phone we give
you a special website to browse to and a unique connection code, which grants
us temporary permission to access your system remotely — you can then watch
and talk on the phone while we help sort out your problem, just as if we were
sitting beside you at your desk. Remote access permission terminates
automatically when the session ends.

As one customer put it, “Your technician used remote support to log into my
computer and help resolve an email problem in a matter of seconds, rather than
asking a billion questions and asking me to click here and there. Glad to see that
OCS is moving up in the tech support world!”

Stuck in a contract?
Show us your binding paperwork and we may be
able to waive up to $100 from your OCS startup costs...

Help us celebrate — OCS turns 27 in February 2009! The

Email Security Change Reminder

OCS has reconfigured our mail servers to accept outgoing email on Port 587,
which along with SMTP Authentication will help put a stop to email hijacking. Our
subscribers will need to make this same change in their own email programs, and
after that transition is completed we'll set our servers to stop accepting outgoing
email on Port 25, the traditional SMTP default.

We anticipate having this finished in February 2009. On our website, point to
Subscribers on the main menu bar and click “Email Port Change” for instructions
on how to change the SMTP server port number in several popular email
programs. (Please note that SMTP Authentication must also be enabled when you
make this change.) Or as always, feel free to contact our office for assistance!

OCS OfficeScan 8

OCS OfficeScan is an alternative option to Norton and McAfee desktop security,
which avoids all the annoying message popups, renewal payment reminders, and
update downloads. Wireless subscribers simply install a small utility on their
computer, which communicates automatically with a central security server at OCS
for current virus, phishing, and spyware threat profiles. There are never any updates
to install, since everything is done transparently and in the background. Please
contact our office for more information!

Fan Mail
“Your service is great! | was with another local wireless
ISP previously and had nothing but problems. OCS is very
professional and you have superb customer service.” -J/KH

company was started in a home office in 1982. We've had our

I Didn’t Know That!

25-year logo printed on a selection of glassware as gifts for our
customers, please stop by the office and choose yours! We have
mugs in three colors, tall mixing (pint) glasses, and etched wine
glasses. Get them while they last, limit two per customer please!

OCS provides “Ato-Z"
computer technology
services:

* Complete computer
service and repair shop
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